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Dear Exhibitors,

We are pleaseda present you with the EARSB17 Technical Exhibition Manual. This document covers
important information and is designed to assist you in népg your participation at th&EAN3017 Congress
We trust that you will find it helpful and suggest that you read all of the information presienthich will
contribute tomaking your participation @& ANS201 a resounding success.

The following pages will guide you through general useful information as well as ordering additional items as
required.

Please do not hesitate to contact us for anytlier information or assistance.
Best regards,
EANS201 Organizerf AIM Group International, Vienna Office

Mariannengasse 32 | 1090 Vienna | Austria

Email:eans2017.sponsor@aimgroup.gBhone: +43 (0)1 402 77 85

www.eans2017.com

AIM

GROUP

INTERMATIONAL
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INTRODUCTION

Overview of the Congre€®enter

EANR017 is taking place at th&€enice Convention (Palazzo del Cinema and Palazzo del Casino) in Venice, Italy

Venice Convention is the conference centre located the Lido in the
LINBadGAIA2dza | NBIF NBO23yAl SR 462NI RgA
: LYGSNYIFGA2yLFE CAfY CSaldAgLfteéod Ly
| M&’ and the Palazzo del Casind arpalale of hosting over 3,000 people.

ﬁ?‘“"'l

Definitions

The tastefully furnished, richly ornamented spacious exhibition areas of the
palaces will act as a perfect backdrop to international congresses.

In this document, the following terms are defined as:

w Conkrence & Exhibition Handling, on behalf of EANSM Group International, Vienna Office.

w Exhibitiort The industry exhibition and Nefor-Profit exhibition being held at the exhibition are&@afazzo
del Casinpin conjunction with the EAN817scientifc program.

w Exhibitor. Includes any entity and relatquersons(e.g. employees, agents) to whom Exhibition space has
been allocated for the purpose of exhibiting.

w Premises/venuetenter. Venice Convention

w OrganizefAIM Group Vienna The organing conpany forEANS2017AIM Groupinternationa).

and omissions exceptec
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Contact Information

ExhibitionOrganizer

AIM Group International, Vienna Offi¢&IM Austria GmbH)
c/o Andreas Penz

Mariannengasse 32 | 1090 Vienna | Austria

Email:eans2017.sponsor@aimgroup|éehone: +43 (0)1 402 77 550

www.ean017.com

Exhibition Venue
The exhibition will be held at:

Venice Convention
Lungomare Guglielmaarconi, 30
30126 Venezia, Italy

and omissions exceptec
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MEANS

FROM THE AIRPQRIThe Venice City Airport (i.e. Marco Polo Airport) is located only 5 kr
from the city¢ and is connected by waterbus directly to the Congress venue (Lido di Ven

WATER BUShe main public transportatiois motorizedwaterbuses {aporetti) which ply
regular routes along the Grand Canal and between the islé@tdsion Lido SME is connecte
with Red and Blue Lin&aterbuse® ¢ A O1S{i FNRY GKS | ANLER NI
http://actv.avmspa.it/it

BY WATERTAXMWater taxisare available and are more comfortable and faster than
waterbuse®® t NAOS FTNRY GKS FFANLIZ2NI Aa |02 dz

| V4 10/08/2017 11:21
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GENERAL MEETING INFORMATION

Exhibition foor plansof the venue

Palazzo deCasino Level 1
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Buildup, Open and Breakdown Times:

BUILBUP

OPEN

BREAIDOWN

£ \EANS

Friday,29

Stand buildindor space only standwvith sizes of 25

September 201 LAY sgm or more.
Saturday30 ) . idi
September 2017 08:00- 20:00 | Stand building for adpace onlystands.

08:00- 16:30 | Stand building and stand dressing for all space only
stands, shell scheme stands and table tapall
levels

Sunday)l : , .
October 2017 16:30 AII stan_ds to be completed stands final sign o#ind
inspection.

18:00- 21-:00 Exhlt_)mgn Are_a.qpens to Delegated/elcome
Sessionn Exhibition Area

Monday, 02 ] ] o
October 2017 10:30- 17:15 | Exhibition must be fully mared
Tuesday, 03 : : o
October2017 10:30-17:15 | Exhibition must be fully mared
\2/\(/)elo;nesday, 8October 10:30-17:15 | Exhibition must be fully nraned
10:30-11:30 | Exhibition must be fully maned.
Silent hibition dismantling within booth borders
11:30- 14:00 | Sessions ongoing!
Thursday, B
October 2017 14:00 - 23:59 | Exhibition dismantling
2359 Exhibitors & Stand Building Contracttoshbe clear of

Exhibition Halls

Not clearinghe venue beforecurfewmay result in penalty charges.
Please notehat delegates will walk througexhibition area to reaclhe session rooms.

Thewelcome sessionvill take place in theexhibition areaat the above-mentionedtime.

The evening will allow delegates and exhibitors to relax and socialize and caegres opportunity to
network. Therefore all exhibitors are expected to be present during this event.

Exhibitors are obliged to be present and man their booth sufficientiyp@disated Timingsmay vary. Please
check latest timing schedule onlinetae Sponsorship & Exhibition Sectionvatw.eans2017.com

VA 10/08/2017 11:21
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Coffee / Lunch break times

Sunday01 October 18.00-21:00 Welcome Session

10:40-11:20 Coffeebreak

Monday,02 October 13:05-14:35 Lunch
16:35¢17:10 Coffeebreak
10:40-11:20 Coffeebreak

Tuesday03 October 13:05- 14:35 Lunch
16:15-16:55 Coffeebreak
10:40-11:20 Coffee beak

Wednesday)4 October 13:05- 14:25 Lunch
16:15-16:55 Coffee eak
Thursday(5 October 10:45-11:15 Coffee beak

Please be advised that durid®2 ¥ ¥ S S

oNBI 1 a

F Y R

f dzy OK 0 N&ind ptace@sr S S

well as corporate symposia and poster presentatid?lgase see the relevant section of this manual below.

Venue Facilities

w ATMFacilities:Next ATM is located at thetationLido SME where the waterbuses stop.

w Connectivity Information about WIFI will be released shortly.

w Smoking AreasThe whole congress area is a smoke free zone. Smoking will only be permitted in designated

Zones.

w Parking:Parking at Lido is very limited. The venue itself does not provide parking spaces. Best way to come
to Lido is by Waterbus &ater taxi Truck should be parked on the mainland.

Registration

-and omissions ex-[«k}}tg§d3{’ 05 October2017

Registration Opening Times
Onssite registration wilbe locatedat the Palazzo del Cinemahe registration desks will be open during the
following times:

Sunday, @ October2017 09:00¢ 20:00 (exhibitor registration starts at 08:00)

Monday, 02 October2017 08:00 ¢ 19:00
Tuesday03 October2017 0830¢ 1840
Wednesday04 October2017 0830¢ 1840

08:30 ¢ 14:00

Please note that all times are subject to chan@keck timings atww.eans2017.com

All exhibitors need to check in Hte registration before getting access to tkeeghibition are.

Technical Exhibition Manual 10

VA 10/08/2017 11:21



@
®
c
r

MEANS

Exhibitor Badges

Exhibitor badges will be distributed during the above indicated registration opening tiiesxhibitors are
required to register prior to EANS20L17Free exhibitor badges are available according to the below table. A
O2YLI yeQa 2¢y o6l RIS 2NJ odzaAySaa OFNR gAff bhe¢ 0S
who do not have badges will NOT be admitted into the venue.

All exhibitos will be registered online onlyYou will receive login information to register exhibitors and
delegates as a group.

Additional badges can be purchasattk mTn Ay Of @ 1 ¢ LISNJ 6 RIS O

Registration/payment deadlines must be respected.

Exhibition space Free exhibitor
badges

6¢ 8 sgm
9¢ 15 sgm
16¢ 24 sgm
25¢ 33 sgm
34¢ 42 sgm
43¢ 51 sgm
52¢ 60 sgm 8

Please note that Nodor-profit stand holders will receive 1 badge per stand.

N[OOI WIN

For any questions about registration, please contactdtganizer
Exhibitor fee includes:

- Access to the exhibition and to the ePoster area;

- Access to the Welconmeessioron SundayOctober01 2017.
- Participation in lunch and coffee breaks

- Access to the session halls (subject to availalgjigyiority to delegates)

For any inquy or to proceed with arrangements for accommodation, please contact diganizerat
eans2017.hotel@aimgroup.eud~or more informatiornregardingbooking, please visivww.eans2017.com
(Accommodation & Registratid®ection).

YAYREE& y238 GKFi (KS kemeSista SRPERE I BEAAAERSEKADA G
as soon as possible apdeferablyin advance to receive preferential rates.

11
VA 10/08/2017 11:21
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Serving and ordering food and/or drinks is only allowed through the caterer selected bygheizer If you
wish to order any catering for your exhibition stand, please get in touch with our caterer.

The supplier forcatering can be found below in the order section of the manual.

Thank you for understanding, that i prohibited to bring own drinks and/or food.

Each exhibitor is entitled to have their company logo ardid@word company prdile in the final program as

well as their logo with hyperlink on the meeting website. Additionally, exhibiting companies will receive
acknowledgement on the oegite Sponsorship Boaahd the official congress apgxhibitors are requested to
email their editorial to eans2017.sponsor@aimgroup.atithe latest byFriday,01 July 2017

For enhanced company description, please refer toEB&NS201%ponsorship & Exhibition Prospectus

Delegate bags will be provided by theganizerand will be branded with the event branding and logo. Should
you wish to include company inselits the bags or be the main sponsor of the bag itself pleager to the
Sponsorship &xhibition Prospectusr further information.

1 As the venue does not accept any deliveries the printed inserts can be delivethd &ppointed
freightforwarderswarehouse (see deliveries section of this manual). Please be advisataHegight
forwarderwill charge for handling and storagelease sedeliveriessection of this manual for further
details.

Exhibitors will have the possibility to invite experts to their bodre are aware thatttis is a great chander
delegates to get in touch with experts astiaring knowledge. As these sessions might interfere with other
exhibitors (noise, crowd efcthese sessions are regulated and a request fpreadefinedtime slot needs to

be made with theorganizerat eans2017.sponsor@aimgroup.exhibitors will have the possibility to haae
maximumof two expert session§20 minutes maximum eaclaf their boothfor the whole duration of the
congressPlease be advised th#ihe organizemwill not take care of organizing these sessions. We will only
provide the time slotsPossible times are:

12
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10:40-11:20 Coffee break

Monday, 02 October 13:05- 14:25 Lunch
16:15-16:55 Coffee break
10:40-11:20 Coffee break

Tuesday, 08ctober 13:05- 14:25 Lunch
16:15-16:55 Coffee break
10:40-11:20 Coffee break

Wednesday, 04 October 13:05- 14:25 Lunch
16:15-16:55 Coffee break
Thursday, 05 October 10:40- 11:20 Coffee break

Thank you for understanding that these times are subject to availability aotymized O2 Y FA NX | { A

Satellite Symposia

Variouscorporate satellite symposia will be taking placerdighout the course c0EANS2017or organizing
your satellitesymposiumplease find the symposium manual on our websgitew.eans2017.com

Parallel Satellite Workshop

Should you wish to organize a Parallel Satellite Workshop please see the S&E prospectus on our websit
www.eans2017.com

Scientific Sessions & Electronic Poster

All session halls are located within thenue Details of plenary and parallel sessions will be available online at
the EANS201Website and will also bavailable in the final progranand the official EANS2017 Agposters

will be presented electronically and can be viewed on touch screens in the postefFarézer there will be

oral poster presentatiomduring breaks. If you are interested in sponsoring #risa get in touch with us at
eans2017.sponsor@aimgroup.eu

and omissions exceptec
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BUILD UP & BREAK DOWN
INFORMATION

Friday,29 . o |
September 2017 14:00- 20:00 SPACE ONISTAND®ith sizeof 25sgmor more only!
7))
-
w
>
4 Saturday30
3 alurday 08:00-20.00 SPACE ONLY STANDS (all sizes;)
Z;' September 2017
08:00-16:30 : Stand dressing for ALL STANDS at all levels
Sunday,Q
Qeiogel 200 16:30 FINAL SIGN OFH stands must be completed)

All Stands need to be fully built andessed at the very latest 6:30 on Sunday)1 October 2017or a final
safety check and waliound carried out by th@rganizer

Exhibitors are kindly asked to refrain from commencing their build up until thgleisd times.The exhibition
organizes will use their bestndeavordo adhere to the nominated date and time for the commencement of
SEKAOAG2NNA ¢2N)] odzi sAftf | OOSLII y2 NBaALRYAaAOAL Al
such dhte or time.

Exhibits which do not reasonably satisfy the exhibittwganizes shall be modified by the exhibitor in such
manner and within such time as the exhibitiorganizes may require and in default the exhibitionganizes

may remove suclexhibits at the expense of the exhibitor who shall forfeit all sums paid by way of deposit,
rental or otherwise.To avoid any othis, exhibitors are obliged to send detailestand designs (include
dimensionsand height$) by 11 August2017 at the very laest.

All stands must be fully completed to the satisfaction of tleeganizes by16:30 on SundayQ1 October2017.

There should be no material left unattended at any time. The exhibitor is responsible for the safety of his
products, displays and stand. It is the responsibility of each exhibitor to leave his stand spaces clean and tid
during the exhibition and after leak down. All exhibitors must remove their waste e.g. carpet, wood, pieces

of unwanted stands or displays, stand fittings, and materials from the premises by the time and date stated by
the exhibitionorganizes. All gangways should be cleared at the ehlduild-up, and kept fully clear during the
O2y3aINBaa F2NI KSFHf{GK FyR alr¥Sdie NBlLazya +FyR G2 |If
and general circulation areas within the exhibition hall.

Exhibitors are advised to also pay particular attention toltbgisticxhapter ofthis manual to be found below.

14
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GROUP
INTERIATIAAT.
Break Down
11:30¢ 14:00 | Silent Exhibition break down within bdoborders.
g Session®ngoing.
@)
Q@ Thursdayp5 14:00¢ 23:59 = Exhibition break down.
5 October 2017
% . Exhibitors & Stand Building Contractors to be clear
23:59 "
Exhibition Halls

* Access to loading dock and loading to trucks will be possible only after all delegates cleared the doea due
security reasons. Permission grantedtbg freight forwarder(coordinating dismantling).

Due to Health & Safy Legislation, exhibitors afat their subcontractors must not under any circumstances
start breaking down their stands prior to the offici@dosing time and before all delegates have vacated the
exhibition hallsFor the health and safety of delegates access to the loading dock will only be possible after
delegates have cleared exhiloiti are but at earliest at above mentioned times.

Standholders are required to entirely break down their stand before they are allowed to bring thteirck
round to the loading doors as there is very limited access. Empties (crates etc.) will be brougitLbIML

will coordinate the whole break down proess and the loading of equipment. Only afté¥IL allowed the
truck to access the loading dock, stand holders are allowed to bring their equipment from the stand to the
loading dock. Instructions oML, the venueor the organizemust be followed at anytime! Emergency exits
and corridors must be clear at all times.

The exhibition area must be cleared of alhisits/stands/materials by23:59 on Thursday05 October 2017
Exhibitors must leave the premises in the same condition they were found in andadthere to the timings
indicated in this documentr announced by th@rganizer Penalty charges will apply to exhibitors and their
subcontractors should access be required past the indicategss times.

IMPORTANTANy items remaining after breadkown has concluded will be removed and disposed of. Neither
the organizes nor the venue will be held responsible for any losses incurred. Charges may apply.

Exhibitors and contractors must wait until the exhibition is officially closed and the exhibalbis fully clear
of delegates before breakdown can commence and exhibits can be removed.

Access to the venue during building days will be granted only for those in chidgerganizer and the venue
reserves the right to dengccess to any person not in charge.

15
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All exhibitors are required to collect their exhibitor badge frima registration.Exhibitors will have access to
the exhibition area once the exhibitor registration is opdr-orexhibitors onlythe registration will be opened

on Sunday, DOctober 2017at 08:00 You will find details in theegistration sectiorof this manual.

Exhibitors wilhave accest the venue from 08:00 on Sundayl October 2017 All stands need to be fully set

up by16:30 on Sunday0l October On open days, exhibitors will gain access to their stands once registration
is openedBooths must be fully mandaetweenl hour before first coffee break arhlf an hour after the last
coffee break.

Deliveries

Please be advised th#ie venueand theorganizerdo not accept delivery of any goods on behalf of
exhibitors, nor will there be any responsibility taken for the safety of any such items delivered to the site.

Theorganizethas appointedML as the official and exclusive freight and-site forwarding company for the
event. FoilMLto be able to send exhibitors the complete shipping manual, exhibitors are required to contact
IML Services offered b\L for transpot of exhibition goods & promotional material:

Transport from your company up tMLQ & ¢ NS K2 dza S
Customs formalities

Onsite handling

Storage of empty packaging material for the period of the congress
Onssite assistance

= =4 —a A -2

All deliveries must be preegisterad with the officially appointed freight & oesite forwarding companyML
Oy iGNl yOS (2 GKS @SydzSQa -redssreditracRsior any $ehding radeNtBIF dza S R
the pre-adviceform must be filled out and sent taML!!

(this is not a shipping address)

IML Messe Logistik Gmbh

Mr. Wolfgang Unzeitig
Wolfgang.unzeitig@imtienna.at
Phone: +43%60 246 7582

16
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All Shipments for BAG INSERTS museheto IML warehouse as follow:

Pre-Advice to IML Vienna: latest September 19th, 2017
Arrival deadline: latest September 22nd, 2017

Consignee

IML Messe Logistik GmbH.
Bruno Kreisky Platz 1

A¢ 1220 Vienna

Att.: Wolfgang Unzeitig
Tel.: +43 660 264728

Bag inserts must be marked as follows:

ATTENTION BAG INSERTS

Shipper:
Exhibitor:
Exhibition Name: EANS 2017 VENIGBAG INSERTS
Package NO. . of total

DO NOT PACK BAG INSERTS TOGETHER WITH EQUIPMENT FOR BOOTH.

A copy of the bag insert must be attached outside the shipment to identify quickly.

£ \EANS

For shipments from outside the European Union the freight forwarder requires a proforma invoice to

release it from customs.

Please note that there will be a handling femharged to the exhibitorfor this service.

Shipments must be send on DIRECT AWB and FREIGHT PREPAID:

Airport of Destination: Vienna / Austria

Consignee Notify:

IML Messe Logistik GmbH. EANS 2017
Bruno Kreisky Platz 1 c/o Exhibitor:
Ac 1220 Vienna Booth no.:
Att.: Wolfgang Unzeitig IT- Venice

Tel.: +43 660 2647582

17
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Any sending not made via airfreight must be consigned as follows:

Consignee Notify:

IML Messe Logistik GmbH. EANS 2017
Bruno Kreisky Platz 1 c/o Exhibitor:
Ac 1220 Vienna Booth no.:
Att.: Wolfgang Unzeitig IT-Venice

Tel.: +43 660 2647582

Please send your pradvice to IMLg Messe Logistik Gmblidtest 5 working days prior arrival date

including a copy of the invoice. If you will send airfreight shipmiitsneeds also a copy from AWB.
{KALIYSyGa o6A0G§K Ay adzF¥T A OadSigecandoybd &depted arid dilf e ZetumeditoY A &
cariSNN&a RSLRGd £t OFNHBH2 KlFLa G2 0SS O2yairdySR CwolLcL
collect shipments arriving at our warehouse. All packages shall be marked as per Notify instructions

IMPORTANT NOTE:

1 Please do not paakver200cm heidt! Higher packages must be unpacked/repacked outside because
it will not fit into the entrance door. If your packages are higher please infthin advance!
1 Do not pack heavier than
o Normal pallets (120x80 cm) 300 kg max.
0 Bigger pallets (200x100 cm) 500 kg max.

Due to the difficult accestm the venue and the permission requested to access and park at the Congress
Center, advance receiving facilities have been establishetMatwarehouse.We recanmend sending
everything to the freight forwarder instead of sending an own truck if posslblenot allowed tosend trucks

to the venue without further noticeAll truckgvehicles for direct deliveries/pick up on assembling/dismantling
have to be reptered, a TIMESLOT request must be sentlML latest 08 September2017.

IMPORTANT NOTE:

 OnlypreNBIAAGSNBR ¢ NHzO1 & Y I &redssyaiiod Nds 13 BeyadaBg@@withINS Y A
1 Unloading slots will be provided byIL only and have to be respected.
1 Pleasado not paclkover200cm height Higher packages must be unpacked/repacked outside because
it will not fit into the entrance door. If your packages are higheegd inform IMLin advance!
1 Do not pack heavier thaB00/500kg (small/big palletsc see above)outside elevato)).
1 Please note that upon request all drivers of vehicles who require access tethe must present
their drivinglicenseto the Venue Security staff to verify their identity.
1 Please note thatt is a condition of entry to access to the loading docks that vehicles, equipment and
personal belongings (i.e. bags, etc.) may be randomly searcheenoy curity staff upon entering
and exiting the loading docks.
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1 There is no parking available to comttors or exhibitors on the loading dock
during the movein, open Congress hours and mewat operations of an exhibition.

1 Neither the venue nor therganizemor the freight forwarderdoes accept responsibility for the safety
of vehicles and their contents!

1 All equipment must be removed from the loading dock. Equipment remaining at the loading dock area
will be deemed as waste and dispodsef at a cost!

IMPORTANT NOT®hen requestig time slotspleaseensureto include following informationEntrance to
venuemay be refused for trucks not being pregistered.

Truck/vehicle size
Registration plate number
Stand Number

Exhibiting Company

DOOR DIMENSIONS

Level 1:
Entrance door to show room: 200x220 cm

Level 3:
Entrance door to show room: 150x220 cm

Exhibits from European Unioand other countries
by general cargo/courier to warehousarivalat warehousdatestFriday 22. September 2017
by airfreightvia ViennaAirport: arrivalat warehousdatest Friday 22. September 2017

Consignments arriving later than aboe mentioneddates are subject to a surcharfmn request) Neither
IML nor the organizer guarantee on time delivery.

5 workingdays lefore your shipment will arrive dMLwarehouse please send your full padvice/orde
form to IMLVienna.

Please send your documents itdL Vienna, BEFORE you will send out your shipment so that we can check all
details with customs in advance.

IMPORTANT NOTICFEor all imports froomon-EUcountries an EORI number (Economic Operators registration
and ldentification number) from the exhibitds required and has to be provide liglL Vienna office, in order

torbe able to proceed with customs formalities. If the exhibitor does not have an EORI number, |ivitgrim

order to advise you all the procedures and provide you with all essential @uiree documentation which

are required for issuing an EORI number. Please prepare your invoices in English and ensure that separa
documents are issued for temporary and permanent importation. Please also note that for some countries
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there are strict resictions for consumable items such as foodstuff and beverages, to

be imported into EU. All customs procedures are subject to the local and specific customs regulations and may
ask additional declarations or documents, which may differ ftbese instructons. If the invoices are not
completed in the prescribed manner, the shipment will not be cleared through Customs until the necessary
information is provided. Therefore, in order to avoid delaying the delivery of your cargo, we ask you to follow
the aboverecommendations. Commercial invoice and packing list can be combined as one document provided
that they clearly indicate dimensions, weight and contents of each package and itemized pricing.

Movement of Deliveries & Forklift trucks

Forklift services, offloading and empty case storamest be arranged through the exclusive appointed freight
forwarder,IML. No other agent/exhibitors or stand constructor can operate/drive their own forklgt similar
on-site to protect the floor! Please note, a forklift truck will not be available unlebsoked in advance of the
event. Should you require a forklift truck for unloading, you must order this advance latest

18 September2017 with IML. Please be advisdatiat IMLdoes not offer forkft truck as a single service.

IMPORTANTTO bring up show equipment to the3floor it is highly recommended to book the offloading
service with IML. Only IML will operate a lift/elevator to bring show material up to Level 3. Exhibitors may
offload by themselves but cannot will not be able to operate the lift/elevator alorgeneither this service is
available as a single service.

and omissions exceptec
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All prices are subject to changes and errors

In thefollowing you will find an overview of the prices chargedMi. for their services. Please note that final
prices may vary due to special services needed. All prices are subject to change and errors. All prices in EUR
1 cbm = 333 kg chargeable weight.

From Free arrival warehouse IML warehouse up to free delivered booth.

m/m 3 cbm
each beginning cbm EUR 80,00
Handling of courier shipments up to 25 kg EUR 80,00
Handling of courier shipments up to 50 kg EUR 130,00

From Free arrival airpolienna,up to free delivered booth (excluding payment of airport related charges)
m/m 250 kgs
each beginning kg EUR 2,00

From free arrival at the venue up to freleliverybooth (material carted opalletized/ no loose cargo) during
official move in period.
11dm = 1m truck wide 2,4 m
each loading meter

shipment not larger than 3 Idm EURS00,00
Half trailer load (6dm) EUR 1.400,00
Full truck load (13,6 Idm) EUR 2.100,00
Surcharge for loose cargo on request
Pick up from booth, storage and-delivery
each beginning cbm (minimugcbm) EUR150,00

Attention: customs formalities only possible for shipment via warehouse Vienna or airport Vienna
(no customs formalities direct at Congress Centre Venice possible)

Temporary or Permanent import clearance up to 500 kg EURO 115,00
incl. 1 tariff item over 501 kg EURO 190,00
add. Tariff item (temporary or permanent) each add. Tariff item EURO 8,00
Carnet ATA clearance each Carnet ATA EURO 190,00
TBocument Registration to customs each document EURO 60,00
temporary import bond fee of CIF Value 1%

m/m = EUR®GO0,00
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+ 10 % outlay
duties & taxes (permanent import) as per outlay fee
Issuing of IDocument each document EURO 60,00
T-Document security (Export only) of CIF Value 1%
m/m = EURO 50,00
ReExport clearance or export clearance  up to 500 kg EURO 115,00
incl. 1 tariff item over 501 kg EURO 190,00

Working hours

Normal working hours: Monday¢ Friday 8ant, 6pm

Overtime surcharge: Monday¢ Friday 6pnt 8pm  50%
Saturday 50%
Sunday / holiday 50%

Surcharges

Latearrival fees for shipments which arrive

after our deadlines on request

Floor Surcharge for heavier or larger

packages on request

SVS (Mandatory forwarders insurance) as per list
Documentation per Invoice/Order/each way EURO 35,00
Financing fee on totahvoice amount 4%

z

¢CNRffSea INB y20 FTgFAftlroftS G GKS @Sy dzSd-cargydmr I NB
items tomaneuverthem on site

The entrances, roads and spaces used to deliver equipment and/or assembly instalthtion from the
unloading points to the stands must be protected by:

9 Use of trolleys or other handling apparatus with rubkiegs only

1 Use of weighispreading floors

9 For the movein and moveout operations, it is mandatory to lay temporary accesss of corrugated
cardboard, carpet or similar material to protect the floofmy damage to the existing floor is to be made
good by the exhibitors or their stand builders with no cost to dihganizeror venue.

1 No fixing likely to damage the supporto(rs, walls, postsand ceilingyis allowedWhether necessary, it
should be done in such a way as to avoid leaving any adhesive residue on the flooring.

NONHEAVY00DS

This only applies for deliveries made with passenger cars. Vehicles with larigegrsions please get in touch
witlkedML and see thedeliveriessection of this manual!

IMPORTANTThe venue does not provide parking lots. Parking on the Lido is very limitedhighly
recommend sending all items to the appointed freight forwarder.
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Accesénto the exhibition areas and Conventi@enterfor build-up and/or breakdown
will be via designated area®nly. Under no circumstances should event equipment be moved in or out via
front-of-house areas.

Note: Trolleysor pallet liftsare not available at the venue. Exhibitors are advised to bring their own trolley if
items areheavy and camot be hand carriedTrolleys, mllet lifts or similar must be equipped with rubber
wheels onlyand the floor must be protected with carpets. Corttélee freight forwarder for more details or
rental.

Please note that the venuavill not accept any freight deliveries, including courier shipments prior to or
during the buildup of the event Neither the venue nor therganizettakes responsibility forray parcels being

sent directly to the venueAll deliveries¢ except seHoffload or hand carried; must be handled by the
organizes appointed freight forwardemwho will be able to gather EANS delivea¢s cost The forwarding
agentneeds to receive lanecessary information from the exhibitor and should be well informed by the
exhibiting company of all arrangements regarding transportation, storage of goods before and after the
exhibition. Please see thdeliveriessection of this manual.

Neither the venue nor theorganizertakes responsibility for any parcels being sent directly to the ventlibe
forwarding agent will be solely in charge of all dealings with the Customs Authorities. For any questions
regarding customs formalities, exhibitomust contactML at wolfgang.unzeitig@imvienna.at

IMPORTANTNOTE:The Exhibitors and their stand building contractors shall be bound to comply with the
VS v dzS Q& Té&Bsy&hiditibnand the Stand construction rulesitlined in this manual.

IMPORTANT NOTAIN exhibitors are obliged to send detailed stand designs (include dimensions and heights!)
by 11 August 201qsee Stand drawing submission section below)

SERVICE PROVIDER

Our exclusive contracted service providesiISANDOUTShould you require any equipment, power connection
or any other services, you will find contact details in the order form section of this m&hell.scheme stands
can only be rentethrough our exclusive provid@TANDOUTNo other shell scheme providers will be allowed.

STAND CONSTRUCTION

Each exhibitor stand must be constructed on top of carpet or other fully protective flooring laid onto the
@ S ystisos. Wherever it is necessary to secure any carpet or protective flooring td®e/ dzSQa 2 6y
(i.e. with double sided tape, gaffer etc.) it should be done in such a way as to avoid leaving any adhesive residu
on the@ S y diSng (i.e. by usig paper masking tape underneath the adivestapes indicated as above).

All temporary structures, including stands, must be structurally sound. Structures deemed unstable must be
Y2RAFASR 2NJI NBY2OSR FTNRBY (KS Sthihkesdanketdrd o forelmay ogiilé S S E
certification by engineer. This certification needs to be present on site.

The venue and therganizemreserve the right to:

1 request changes to the stand during the st process, if the agreed plans have not been adth¢oe
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1 request changes to the starmbnstruction,once plans have been agreed, in
the case that thevenue or theorganizerdeems it necessary, for reasons of public safety and the safety
of the stand construction team and others.

1 prohibit the erection othe stand in the case that changes are not being made tmthyanizes or the
venues satisfaction. All costs will be charged to the exhibitor or their contractors.

9 prohibit the erection of the stand in case that the exhibitor has not paid his duesaykfignts must
be done prior to set up.

Suitable and adequate drop sheets must be used when painting custom stands and displays. Items required tc
be placed on exiting marble floors during $g¥/dismantling periods should be stored on corrugated paper or
other means of soft sub flooring. Other display materials must be positioned on suitable protection sheets. Any
damages will be charged to the exhibitor or his contractor.

All raised floor sections must be clearly distinguishable from areas of the surrounding floor space.

All raised floor sections or ramped edges must not contain sharp or dangerous edges and must not cause a tri
hazard.

Ramped edges should be of nslip construction or coated with a neslip finish.

Thin decorative flooring such as carpet, vinyl, matting, wood or the like, must have the edges taped down or
firmly secured, and must not be deemed to cause a trip hazard.

Permission must be granted by tlmganizerbefore installation of landscape style flooring such as bark,
pebbles, dirt, railway sleepers and other loose materials. This type of flooring must be steady under foot and
must not be deemed to cause a trip hazard. Further regulations applhetmtallation and removal of these
materials from the venue floor.

The mix of ramped and square edges on any raised area must be kept to an absolute minimum. If a ramp i
installed, it must be clearly distinguishable from the remainder of the raised $lawounding it. To reduce the

risk of trip hazards, a handrail, bleok panel or suitable barrier of 900mm minimum in height must be
installed.

It is absolutely mandatory that exhibition stand floors are covered with fireproof carpet during the event
The officially appointed supplier for exhibition carpet foBIBANDOUEXxhibitors who bring a space only stand
construction may use their own carpet, given that it is-fiesistant and a certificate may be asked for on site.
See fire safety regulationis this section of this manuallhe protective carpet may also be ordered with
STANDOUEXxhibitors are to be held liable for any damage caused as a result of the flooring that has been put
into place by their stand building contractor.

CLEANING

During thebuild and dismantling periods contractors are responsible for keeping their stand and corridors clear
of any rubbish. Further, stand builders are responsible for their waste and they have to remove it after finalizing
the stand. For anything left behintat needs removing, there will be a charge. Exhibitors are responsible for
the cleanliness on their stand. It is the resgibility of each exhibitor aridr stand buildirg contractor to
remove all leftover rubbish from site.

DOOR DIMENSIONS
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Level 1;
Entrance door to show room: 200x220 cm

Level 3:
Entrance door to show room: 150x220 cm

ELECTRICAL INSTALLATIONS

All electrical installations will be installed and tested prior to being live, bappeinted electrical contractor.

This is to eliminateéhe risks of any accidents and electrical fire. All temporary electrical installations shall be
installed in accordance with the relevant rules of good practice, by qualified, competent electricians. The
creation of a connection, the installation of a dibttion cabinet and the provision of electric current to the
stands as well as making power live shall be carried out exclusively by the approved personnel. Daisy chainin
is not allowed under any circumstances. Electrical connections and power can bieedctiroughthe
organizer See ordeform section of this manual.

FIRE SAFETY OF STAND MATERIALS / HAZARDOUS SUBSTANCES

All materials used for stand construction or display should be firep(olafss2 fire resistant)and non
combustible, meaning mateais that conform to the standards laid out in following natibor international
regulations. Italian exhibitors need to bring their approval certificate issued by the Italian Interior Ministry. ALL
exhibitors (incl. Italian companies) need to fill ougtlisk assessment and sign it. It will need to be present in

a printed form during the whole congress.

Packaging, waste or any other material or object that is not used during the event shall be stored outside the
premises. Failure to abide by these regjidns may result in the removal of offending materials. The use of
fire, naked flames or heat sources (welding, gas cutting, soldering, defrosting) during operations to install or
disassemble any structures is forbidden. The use of all gas & compressestriitly prohibited. The execution

of welding works or any other similar activities, including the use of tools incorporating flame or high heat is
prohibited in the venue.

MAXIMUM FLOORLOAD

The maximm floor load in the exhibition area is300 kg/sgm For any equipment, display, machinery or
anything else weighing more th&®90kg/sgm a written approval by therganizemmust be requested.
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MAXIMUMMINIMUM HEIGHT

Maximum heights communicated by tleganizethave to be respected. It is mandatory twiude built height
into stand design sent to therganizerin advance for approvakor maximum heights please see plan below.

Level 1

e

v .

W

4N

Green lines show the emergency way out. Bo not  YELLOW; max building heisht; 3,50meter. .- ... .. ... .. .. .. ... ...
necessarily reflect the flow of people. . BLUE: max. building height: 4,00 meter
Level 3:

-and omissions exceptec
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