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WELCOMEΧ 
 

 

Dear Exhibitors,  

 

We are pleased to present you with the EANS2017 Technical Exhibition Manual. This document covers 

important information and is designed to assist you in preparing your participation at the EANS2017 Congress. 

We trust that you will find it helpful and suggest that you read all of the information presented, which will 

contribute to making your participation at EANS2017 a resounding success. 

The following pages will guide you through general useful information as well as ordering additional items as 

required.  

Please do not hesitate to contact us for any further information or assistance. 

 

Best regards, 

 

EANS2017 Organizer | AIM Group International, Vienna Office 

Mariannengasse 32 | 1090 Vienna | Austria 

Email: eans2017.sponsor@aimgroup.eu | Phone: +43 (0)1 402 77 55-0  

www.eans2017.com 

 

 

  

mailto:eans2017.sponsor@aimgroup.eu
http://www.eans2016.com/
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INTRODUCTION 

Overview of the Congress Center 

EANS2017 is taking place at the Venice Convention (Palazzo del Cinema and Palazzo del Casinò) in Venice, Italy.  

 

Venice Convention is the conference centre located on the Lido in the 

ǇǊŜǎǘƛƎƛƻǳǎ ŀǊŜŀ ǊŜŎƻƎƴƛȊŜŘ ǿƻǊƭŘǿƛŘŜ ŀǎ ǘƘŜ ǎŜǘǘƛƴƎ ŦƻǊ ǘƘŜ ŀƴƴǳŀƭ ά±ŜƴƛŎŜ 

LƴǘŜǊƴŀǘƛƻƴŀƭ CƛƭƳ CŜǎǘƛǾŀƭέΦ  !ƴ ŜȄŎƭǳǎƛǾŜ ƭƻŎŀǘƛƻƴΣ ǘƘŜ tŀƭŀȊȊƻ ŘŜƭ /ƛƴŜƳŀ 

and the Palazzo del Casinò are capable of hosting over 3,000 people. 

The tastefully furnished, richly ornamented spacious exhibition areas of the 

palaces will act as a perfect backdrop to international congresses.  

Definitions  

In this document, the following terms are defined as:  

ω Conference & Exhibition Handling, on behalf of EANS: AIM Group International, Vienna Office.  

ω Exhibition: The industry exhibition and Non-for-Profit exhibition being held at the exhibition areas (Palazzo 

del Casinò) in conjunction with the EANS2017 scientific program. 

ω Exhibitor: Includes any entity and related persons (e.g. employees, agents) to whom Exhibition space has 

been allocated for the purpose of exhibiting. 

ω Premises/venue/center: Venice Convention  

ω Organizer/AIM Group Vienna: The organizing company for EANS2017 (AIM Group International).  
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Contact Information 

Exhibition Organizer  

AIM Group International, Vienna Office (AIM Austria GmbH) 

c/o Andreas Penz 

Mariannengasse 32 | 1090 Vienna | Austria 

Email: eans2017.sponsor@aimgroup.eu| Phone: +43 (0)1 402 77 550  

www.eans2017.com 

Exhibition Venue  

The exhibition will be held at: 

Venice Convention 

Lungomare Guglielmo Marconi, 30  

30126 Venezia, Italy 

  

mailto:eans2016.sponsor@aimgroup.eu
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Directions to the Venue 

 

  

 

FROM THE AIRPORT:  The Venice City Airport (i.e. Marco Polo Airport) is located only 5 km far 
from the city ς and is connected by waterbus directly to the Congress venue (Lido di Venezia). 
 

 

WATER BUS: The main public transportation is motorized waterbuses (vaporetti) which ply 
regular routes along the Grand Canal and between the islands. Station Lido SME is connected 
with Red and Blue Line WaterbusesΦ ¢ƛŎƪŜǘ ŦǊƻƳ ǘƘŜ !ƛǊǇƻǊǘ Ŏƻǎǘǎ ŀōƻǳǘ у ϵΦ  
http://actv.avmspa.it/it  

 
BY WATERTAXI: Water taxis are available and are more comfortable and faster than the 
waterbusesΦ tǊƛŎŜ ŦǊƻƳ ǘƘŜ ŀƛǊǇƻǊǘ ƛǎ ŀōƻǳǘ мнл ϵ 
 

http://actv.avmspa.it/it
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GENERAL MEETING INFORMATION  

Exhibition floor plans of the venue 

Palazzo del Casinò: Level 1 

 

Palazzo del Casinò: Level 3 
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Dates and Timings at a glance 

Build-up, Open and Breakdown Times: 

B
U

IL
D-
U

P 

Friday, 29  
September 2017 

14:00 - 20:00 

 
Stand building for space only stands with sizes of 25 
sqm or more.  
 

Saturday, 30 
September 2017 

08:00 - 20:00 Stand building for all space only stands. 

Sunday,01  
October 2017 

08:00 - 16:30 
 
 
 

16:30 
 

Stand building and stand dressing for all space only 
stands, shell scheme stands and table tops at all 
levels.  
 
All stands to be completed ς stands final sign off and 
inspection.  

O
P

E
N 

 
18:00 - 21:00 

 

Exhibition Area opens to Delegates ςWelcome 
Session in Exhibition Area  

Monday, 02 
October 2017 

10:30 - 17:15 Exhibition must be fully manned  

Tuesday, 03  
October 2017 

10:30 - 17:15 Exhibition must be fully manned 

Wednesday, 04 October 
2017 

10:30 - 17:15 Exhibition must be fully manned 

B
R

E
A

K-D
O

W
N 

Thursday, 05  
October 2017 

10:30 - 11:30 Exhibition must be fully maned. 

11:30 - 14:00 
 
14:00 - 23:59 

Silent exhibition dismantling within booth borders. 
Sessions ongoing! 
 
Exhibition dismantling  
 

23:59 
Exhibitors & Stand Building Contractors to be clear of 
Exhibition Halls 

Not clearing the venue before curfew may result in penalty charges.  

Please note that delegates will walk through exhibition area to reach the session rooms.  

The welcome session will take place in the exhibition area at the above-mentioned time.  

The evening will allow delegates and exhibitors to relax and socialize and creates a great opportunity to 

network. Therefore, all exhibitors are expected to be present during this event.  

Exhibitors are obliged to be present and man their booth sufficiently as indicated. Timings may vary. Please 

check latest timing schedule online at the Sponsorship & Exhibition Section at www.eans2017.com.  
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Coffee / Lunch break times 

Sunday, 01 October 18:00 - 21:00 Welcome Session 

Monday, 02 October 
10:40 - 11:20 
13:05 - 14:35 
16:35 ς 17:10 

Coffee break 
Lunch 
Coffee break 

Tuesday, 03 October 
10:40 - 11:20 
13:05 - 14:35 
16:15 - 16:55 

Coffee break 
Lunch 
Coffee break 

Wednesday, 04 October 
10:40 - 11:20 
13:05 - 14:25 
16:15 - 16:55 

Coffee break 
Lunch 
Coffee break 

Thursday, 05 October 10:45 - 11:15 Coffee break  

Please be advised that during ŎƻŦŦŜŜ ōǊŜŀƪǎ ŀƴŘ ƭǳƴŎƘ ōǊŜŀƪǎ άƳŜŜǘ ǘƘŜ ŜȄǇŜǊǘ ǎŜǎǎƛƻƴǎέ ŀǊŜ taking place as 

well as corporate symposia and poster presentations. Please see the relevant section of this manual below.  

Venue Facilities 
 

ω ATM-Facilities: Next ATM is located at the Station Lido SME where the waterbuses stop.  

ω Connectivity: Information about WIFI will be released shortly.  

ω Smoking Areas: The whole congress area is a smoke free zone. Smoking will only be permitted in designated 

zones.  

ω Parking: Parking at Lido is very limited. The venue itself does not provide parking spaces. Best way to come 

to Lido is by Waterbus or Water taxi. Truck should be parked on the mainland.  

Registration 

Registration Opening Times  

On-site registration will be located at the Palazzo del Cinema. The registration desks will be open during the 

following times:  

Sunday, 01 October 2017   09:00 ς 20:00 (exhibitor registration starts at 08:00) 

Monday, 02 October 2017   08:00 ς 19:00  

Tuesday, 03 October 2017   08:30 ς 18:40 

Wednesday, 04 October 2017   08:30 ς 18:40 

Thursday, 05 October 2017   08:30 ς 14:00  

Please note that all times are subject to change. Check timings at www.eans2017.com  

All exhibitors need to check in at the registration before getting access to the exhibition area.  
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Exhibitor Badges  

Exhibitor badges will be distributed during the above indicated registration opening times. All exhibitors are 

required to register prior to EANS2017. Free exhibitor badges are available according to the below table. A 

ŎƻƳǇŀƴȅΩǎ ƻǿƴ ōŀŘƎŜ ƻǊ ōǳǎƛƴŜǎǎ ŎŀǊŘ ǿƛƭƭ bh¢ ōŜ ŀŎŎŜǇǘŜŘ ƛƴǎǘŜŀŘ ƻŦ ǘƘŜ ƻŦŦƛŎƛŀƭ ƳŜŜǘƛƴƎ ōŀŘƎŜΦ LƴŘƛǾƛŘǳŀƭǎ 

who do not have badges will NOT be admitted into the venue.  

All exhibitors will be registered online only. You will receive login information to register exhibitors and 

delegates as a group.  

Additional badges can be purchased at ϵмтл ƛƴŎƭΦ ±!¢ ǇŜǊ ōŀŘƎŜΦ 

Registration/payment deadlines must be respected.  

 

Exhibition space  Free exhibitor 
badges  

6 ς 8 sqm 2 

9 ς 15 sqm 3 

16 ς 24 sqm 4 

25 ς 33 sqm 5 

34 ς 42 sqm 6 

43 ς 51 sqm 7 

52 ς 60 sqm 8 
Please note that Non-for-profit stand holders will receive 1 badge per stand. 

For any questions about registration, please contact the organizer.  

Exhibitor fee includes:  

- Access to the exhibition and to the ePoster area; 

- Access to the Welcome Session on Sunday, October 01 2017. 

-  Participation in lunch and coffee breaks  

-  Access to the session halls (subject to availability ς priority to delegates) 

 

Accommodation  

For any inquiry or to proceed with arrangements for accommodation, please contact the organizer at 

eans2017.hotel@aimgroup.eu. For more information regarding booking, please visit www.eans2017.com 

(Accommodation & Registration Section).  

YƛƴŘƭȅ ƴƻǘŜ ǘƘŀǘ ǘƘŜ ƘƻǘŜƭ ǊƻƻƳǎ ŀǊŜ ǎƻƭŘ ƻƴ ŀ άŦƛǊǎǘ-come, first-ǎŜǊǾŜŘέ ōŀǎƛǎΣ ŜȄƘƛōƛǘƻǊǎ ŀǊŜ ŀŘǾƛǎŜŘ ǘƻ ōƻƻƪ 

as soon as possible and preferably in advance to receive preferential rates.  

mailto:eans2017.hotel@aimgroup.eu
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Catering 

Serving and ordering food and/or drinks is only allowed through the caterer selected by the organizer. If you 

wish to order any catering for your exhibition stand, please get in touch with our caterer.  

The supplier for catering can be found below in the order section of the manual. 

Thank you for understanding, that it is prohibited to bring own drinks and/or food.  

Editorials 

Each exhibitor is entitled to have their company logo and a 100-word company profile in the final program as 

well as their logo with hyperlink on the meeting website. Additionally, exhibiting companies will receive 

acknowledgement on the on-site Sponsorship Board and the official congress app. Exhibitors are requested to 

email their editorial to eans2017.sponsor@aimgroup.eu at the latest by Friday, 01 July 2017. 

For enhanced company description, please refer to the EANS2017 Sponsorship & Exhibition Prospectus.  

 

Delegate Bag Inserts & Congress Documentation 

Delegate bags will be provided by the organizer and will be branded with the event branding and logo. Should 

you wish to include company inserts in the bags or be the main sponsor of the bag itself please refer to the 

Sponsorship & Exhibition Prospectus for further information.  

¶ As the venue does not accept any deliveries the printed inserts can be delivered to the appointed 

freight forwarders warehouse (see deliveries section of this manual). Please be advised that the freight 

forwarder will charge for handling and storage. Please see deliveries section of this manual for further 

details.  

Expert sessions at your booth 

Exhibitors will have the possibility to invite experts to their booth. We are aware that this is a great chance for 

delegates to get in touch with experts and sharing knowledge. As these sessions might interfere with other 

exhibitors (noise, crowd etc.) these sessions are regulated and a request for a pre-defined time slot needs to 

be made with the organizer at eans2017.sponsor@aimgroup.eu. Exhibitors will have the possibility to have a 

maximum of two expert sessions (20 minutes maximum each) at their booth for the whole duration of the 

congress. Please be advised that the organizer will not take care of organizing these sessions. We will only 

provide the time slots. Possible times are:  

 

 

 

mailto:eans2016.sponsor@aimgroup.eu
mailto:eans2016.sponsor@aimgroup.eu
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Monday, 02 October 
10:40 - 11:20 
13:05 - 14:25 
16:15 - 16:55 

Coffee break 
Lunch 
Coffee break 

Tuesday, 03 October 
10:40 - 11:20 
13:05 - 14:25 
16:15 - 16:55 

Coffee break 
Lunch 
Coffee break 

Wednesday, 04 October 
10:40 - 11:20 
13:05 - 14:25 
16:15 - 16:55 

Coffee break 
Lunch 
Coffee break 

Thursday, 05 October 10:40 - 11:20 Coffee break  

Thank you for understanding that these times are subject to availability and to organizerΩǎ ŎƻƴŦƛǊƳŀǘƛƻƴΦ  

 

Satellite Symposia 

Various corporate satellite symposia will be taking place throughout the course of EANS2017. For organizing 

your satellite symposium, please find the symposium manual on our website www.eans2017.com.  

 

Parallel Satellite Workshop  

Should you wish to organize a Parallel Satellite Workshop please see the S&E prospectus on our website 

www.eans2017.com  

 

Scientific Sessions & Electronic Poster  

All session halls are located within the venue. Details of plenary and parallel sessions will be available online at 

the EANS2017 website and will also be available in the final program and the official EANS2017 App. Posters 

will be presented electronically and can be viewed on touch screens in the poster area. Further there will be 

oral poster presentations during breaks. If you are interested in sponsoring this area get in touch with us at 

eans2017.sponsor@aimgroup.eu  

 
  

http://www.eans2016.com/
http://www.eans2017.com/
mailto:eans2016.sponsor@aimgroup.eu
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BUILD UP & BREAK DOWN 

INFORMATION 

Build Up Times 

A
L

L
 L

E
V

E
L
S

 

Friday, 29  
September 2017 

14:00 - 20:00 SPACE ONLY STANDS with size of 25 sqm or more only! 

Saturday, 30 
September 2017 

08:00 - 20:00 SPACE ONLY STANDS (all sizes;) 

Sunday,01  
October 2017 

08:00 - 16:30 
 

16:30 

Stand dressing for ALL STANDS at all levels  
 
FINAL SIGN OFF (all stands must be completed) 

 

All Stands need to be fully built and dressed at the very latest by 16:30 on Sunday, 01 October 2017 for a final 

safety check and walk-round carried out by the organizer.  

Exhibitors are kindly asked to refrain from commencing their build up until the designated times. The exhibition 

organizers will use their best endeavors to adhere to the nominated date and time for the commencement of 

ŜȄƘƛōƛǘƻǊΩǎ ǿƻǊƪ ōǳǘ ǿƛƭƭ ŀŎŎŜǇǘ ƴƻ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŀƴȅ ŎƻǎǘǎΣ ŎƭŀƛƳǎ ƻǊ ŜȄǇŜƴǎŜǎ ŀǊƛǎƛƴƎ ŦǊƻƳ ŀƴȅ ǾŀǊƛŀǘƛƻƴ ǘƻ 

such date or time.  

Exhibits which do not reasonably satisfy the exhibition organizers shall be modified by the exhibitor in such 

manner and within such time as the exhibition organizers may require and in default the exhibition organizers 

may remove such exhibits at the expense of the exhibitor who shall forfeit all sums paid by way of deposit, 

rental or otherwise. To avoid any of this, exhibitors are obliged to send detailed stand designs (include 

dimensions and heights!) by 11 August 2017 at the very latest.  

All stands must be fully completed to the satisfaction of the organizers by 16:30 on Sunday, 01 October 2017.  

There should be no material left unattended at any time. The exhibitor is responsible for the safety of his 

products, displays and stand. It is the responsibility of each exhibitor to leave his stand spaces clean and tidy 

during the exhibition and after break down. All exhibitors must remove their waste e.g. carpet, wood, pieces 

of unwanted stands or displays, stand fittings, and materials from the premises by the time and date stated by 

the exhibition organizers. All gangways should be cleared at the end of build-up, and kept fully clear during the 

ŎƻƴƎǊŜǎǎ ŦƻǊ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ǊŜŀǎƻƴǎ ŀƴŘ ǘƻ ŀƭƭƻǿ ǘƘŜ ǾŜƴǳŜΩǎ ŎƭŜŀƴƛƴƎ ŎƻƴǘǊŀŎǘƻǊ ǘƻ ǎǿŜŜǇ ǘƘŜ ƎŀƴƎǿŀȅǎ 

and general circulation areas within the exhibition hall. 

Exhibitors are advised to also pay particular attention to the Logistics chapter of this manual to be found below. 
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Break Down Times 

Break Down 

* Access to loading dock and loading to trucks will be possible only after all delegates cleared the area due to 

security reasons. Permission granted by the freight forwarder (coordinating dismantling).  

Due to Health & Safety Legislation, exhibitors and/or their subcontractors must not under any circumstances 

start breaking down their stands prior to the official closing time and before all delegates have vacated the 

exhibition halls. For the health and safety of delegates access to the loading dock will only be possible after 

delegates have cleared exhibition are but at earliest at above mentioned times.  

 

Stand holders are required to entirely break down their stand before they are allowed to bring their truck 

round to the loading doors as there is very limited access. Empties (crates etc.) will be brought in by IML. IML 

will coordinate the whole break down process and the loading of equipment. Only after IML allowed the 

truck to access the loading dock, stand holders are allowed to bring their equipment from the stand to the 

loading dock. Instructions of IML, the venue or the organizer must be followed at any time! Emergency exits 

and corridors must be clear at all times.  

The exhibition area must be cleared of all exhibits/stands/materials by 23:59 on Thursday, 05 October 2017. 

Exhibitors must leave the premises in the same condition they were found in and must adhere to the timings 

indicated in this document or announced by the organizer. Penalty charges will apply to exhibitors and their 

subcontractors should access be required past the indicated access times.  

IMPORTANT: Any items remaining after break-down has concluded will be removed and disposed of. Neither 

the organizers nor the venue will be held responsible for any losses incurred. Charges may apply. 

Exhibitors and contractors must wait until the exhibition is officially closed and the exhibition hall is fully clear 

of delegates before breakdown can commence and exhibits can be removed. 

 

Access for stand builders 

Access to the venue during building days will be granted only for those in charge. The organizer and the venue 

reserves the right to deny access to any person not in charge.  

B
R

E
A

K-D
O

W
N 

Thursday, 05  
October 2017 

11:30 ς 14:00 
 
 

14:00 ς 23:59 

Silent Exhibition break down within booth borders. 
Sessions ongoing. 
 
Exhibition break down.  
 

23:59 
Exhibitors & Stand Building Contractors to be clear of 
Exhibition Halls 
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Exhibitor Access during build and open days 

All exhibitors are required to collect their exhibitor badge from the registration. Exhibitors will have access to 

the exhibition area once the exhibitor registration is opened. For exhibitors only the registration will be opened 

on Sunday, 01 October 2017 at 08:00. You will find details in the registration section of this manual.  

Exhibitors will have access to the venue from 08:00 on Sunday, 01 October 2017. All stands need to be fully set 

up by 16:30 on Sunday, 01 October. On open days, exhibitors will gain access to their stands once registration 

is opened. Booths must be fully maned between 1 hour before first coffee break and half an hour after the last 

coffee break. 

Logistics  

Deliveries  

 

Please be advised that the venue and the organizer do not accept delivery of any goods on behalf of 

exhibitors, nor will there be any responsibility taken for the safety of any such items delivered to the site.  

The organizer has appointed IML as the official and exclusive freight and on-site forwarding company for the 

event. For IML to be able to send exhibitors the complete shipping manual, exhibitors are required to contact 

IML. Services offered by IML for transport of exhibition goods & promotional material: 

¶ Transport from your company up to IMLΩǎ ǿŀǊŜƘƻǳǎŜ  

¶ Customs formalities 

¶ On-site handling 

¶ Storage of empty packaging material for the period of the congress 

¶ On-site assistance 

All deliveries must be pre-registered with the officially appointed freight & on-site forwarding company, IML. 

9ƴǘǊŀƴŎŜ ǘƻ ǘƘŜ ǾŜƴǳŜΩǎ ǇǊŜƳƛǎŜǎ ǿƛƭƭ ōŜ ǊŜŦǳǎŜŘ ŦƻǊ ƴƻƴ-registered trucks! For any sending made to IML 

the pre-advice form must be filled out and sent to IML!!  

Contact details IML Vienna  

(this is not a shipping address)  

IML Messe Logistik Gmbh  

Mr. Wolfgang Unzeitig 

Wolfgang.unzeitig@iml-vienna.at 

Phone: +43 660 246 7582 

 

  

mailto:Wolfgang.unzeitig@iml-vienna.at
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Bag inserts  

 

All Shipments for BAG INSERTS must be sent to IML warehouse as follow: 

Pre-Advice to IML Vienna: latest September 19th, 2017 

Arrival deadline: latest September 22nd, 2017 

Consignee:  
IML Messe Logistik GmbH.  
Bruno Kreisky Platz 1  
A ς 1220 Vienna  
Att.: Wolfgang Unzeitig  
Tel.: +43 660 2647582 

 

Bag inserts must be marked as follows:  

ATTENTION BAG INSERTS  

Shipper:   ........................................................  

Exhibitor:   ........................................................  

Exhibition Name: EANS 2017 VENICE ς BAG INSERTS 

Package No.   ........................................................  of total   

DO NOT PACK BAG INSERTS TOGETHER WITH EQUIPMENT FOR BOOTH.  

A copy of the bag insert must be attached outside the shipment to identify quickly.  

For shipments from outside the European Union the freight forwarder requires a proforma invoice to 

release it from customs.  

Please note that there will be a handling fee charged to the exhibitor for this service.  

Airfreight and sea freight   

 

Shipments must be send on DIRECT AWB and FREIGHT PREPAID: 

Airport of Destination: Vienna / Austria 
 
Consignee:  
IML Messe Logistik GmbH.  
Bruno Kreisky Platz 1  
A ς 1220 Vienna  
Att.: Wolfgang Unzeitig  
Tel.: +43 660 2647582 

 
 
Notif y:  
EANS 2017 
c/o Exhibitor:  __________ 
Booth no.: __________ 
IT - Venice 
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Groupage shipments and courier shipments  

 

Any sending not made via airfreight must be consigned as follows:  

 
Consignee:  
IML Messe Logistik GmbH.  
Bruno Kreisky Platz 1  
A ς 1220 Vienna  
Att.: Wolfgang Unzeitig  
Tel.: +43 660 2647582 

 
Notify:  
EANS 2017 
c/o Exhibitor:  __________ 
Booth no.: __________ 
IT - Venice 

 

Please send your pre-advice to IML ς Messe Logistik GmbH latest 5 working days prior arrival date 
including a copy of the invoice. If you will send airfreight shipments IML needs also a copy from AWB. 
{ƘƛǇƳŜƴǘǎ ǿƛǘƘ ƛƴǎǳŦŦƛŎƛŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴΩǎ ƻǊ ƳƛǎǎƛƴƎ ǇǊŜ-advice cannot be accepted and will be returned to 
carriŜǊΩǎ ŘŜǇƻǘΦ !ƭƭ ŎŀǊƎƻ Ƙŀǎ ǘƻ ōŜ ŎƻƴǎƛƎƴŜŘ Cw9LDI¢ tw9t!L5Φ ! мр҈ ŎƻƳƳƛǎǎƛƻƴ ǿƛƭƭ ōŜ ƭŜǾƛŜŘ ƻƴ ŦǊŜƛƎƘǘ 
collect shipments arriving at our warehouse. All packages shall be marked as per Notify instructions. 
 
IMPORTANT NOTE: 

¶ Please do not pack over 200 cm height! Higher packages must be unpacked/repacked outside because 

it will not fit into the entrance door. If your packages are higher please inform IML in advance! 

¶ Do not pack heavier than:  

o Normal pallets (120x80 cm) 300 kg max.  

o Bigger pallets (200x100 cm) 500 kg max.  

 

Direct t ruck deliveries  

 

Due to the difficult access to the venue and the permission requested to access and park at the Congress 

Center, advance receiving facilities have been established at IML warehouse. We recommend sending 

everything to the freight forwarder instead of sending an own truck if possible.  It is not allowed to send trucks 

to the venue without further notice. All trucks/vehicles for direct deliveries/pick up on assembling/dismantling 

have to be registered, a TIME-SLOT request must be sent to IML latest 08 September 2017.   

IMPORTANT NOTE: 

¶ Only pre-ǊŜƎƛǎǘŜǊŜŘ ¢ǊǳŎƪǎ Ƴŀȅ ŜƴǘŜǊ ǾŜƴǳŜΩǎ ǇǊŜƳƛǎŜǎΦ tǊŜ-registration has to be arranged with IML.  

¶ Unloading slots will be provided by IML only and have to be respected.  

¶ Please do not pack over 200 cm height! Higher packages must be unpacked/repacked outside because 

it will not fit into the entrance door. If your packages are higher please inform IML in advance! 

¶ Do not pack heavier than 300/500 kg (small/big pallets ς see above) (outside elevator). 

¶ Please note that upon request all drivers of vehicles who require access to the venue must present 

their driving license to the Venue Security staff to verify their identity. 

¶ Please note that it is a condition of entry to access to the loading docks that vehicles, equipment and 

personal belongings (i.e. bags, etc.) may be randomly searched by venue security staff upon entering 

and exiting the loading docks. 
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¶ There is no parking available to contractors or exhibitors on the loading dock 

during the move-in, open Congress hours and move-out operations of an exhibition.  

¶ Neither the venue nor the organizer nor the freight forwarder does accept responsibility for the safety 

of vehicles and their contents!  

¶ All equipment must be removed from the loading dock. Equipment remaining at the loading dock area 

will be deemed as waste and disposed of at a cost! 

 
IMPORTANT NOTE: When requesting time slots please ensure to include following information. Entrance to 

venue may be refused for trucks not being pre-registered.  

Truck/vehicle size  

Registration plate number 

Stand Number 

Exhibiting Company 

 
DOOR DIMENSIONS 

Level 1:  

Entrance door to show room: 200x220 cm  

Level 3:  

Entrance door to show room: 150x220 cm  

 

Deadlines  

 
Exhibits from European Union and other countries 

by general cargo/courier to warehouse: arrival at warehouse latest Friday, 22. September 2017 

by airfreight via Vienna Airport: arrival at warehouse latest Friday, 22. September 2017 

Consignments arriving later than above the mentioned dates are subject to a surcharge (on request). Neither 

IML nor the organizer guarantee on time delivery. 

5 working days before your shipment will arrive at IML warehouse please send your full pre-advice/order 

form to IML Vienna. 

 

Customs clearance information  

 
Please send your documents to IML Vienna, BEFORE you will send out your shipment so that we can check all 

details with customs in advance.  

IMPORTANT NOTICE: For all imports from non-EU countries an EORI number (Economic Operators registration 

and Identification number) from the exhibitor is required and has to be provide to IML Vienna office, in order 

to be able to proceed with customs formalities. If the exhibitor does not have an EORI number, inform IML, in 

order to advise you all the procedures and provide you with all essential and required documentation which 

are required for issuing an EORI number. Please prepare your invoices in English and ensure that separate 

documents are issued for temporary and permanent importation. Please also note that for some countries 
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there are strict restrictions for consumable items such as foodstuff and beverages, to 

be imported into EU. All customs procedures are subject to the local and specific customs regulations and may 

ask additional declarations or documents, which may differ from these instructions. If the invoices are not 

completed in the prescribed manner, the shipment will not be cleared through Customs until the necessary 

information is provided. Therefore, in order to avoid delaying the delivery of your cargo, we ask you to follow 

the above recommendations. Commercial invoice and packing list can be combined as one document provided 

that they clearly indicate dimensions, weight and contents of each package and itemized pricing. 

 

Movement of Deliveries & Forklift trucks  

 
Forklift services, offloading and empty case storage must be arranged through the exclusive appointed freight 

forwarder, IML. No other agent/exhibitors or stand constructor can operate/drive their own forklift or similar 

on-site to protect the floor! Please note, a forklift truck will not be available unless booked in advance of the 

event. Should you require a forklift truck for unloading, you must order this in advance, latest 

18 September 2017 with IML. Please be advised that IML does not offer forklift truck as a single service.  

IMPORTANT: To bring up show equipment to the 3rd floor it is highly recommended to book the offloading 

service with IML. Only IML will operate a lift/elevator to bring show material up to Level 3. Exhibitors may 

offload by themselves but cannot will not be able to operate the lift/elevator alone ς neither this service is 

available as a single service.  
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Handling rates by IML 
All prices are subject to changes and errors  

In the following you will find an overview of the prices charged by IML for their services. Please note that final 

prices may vary due to special services needed. All prices are subject to change and errors. All prices in EURO. 

1 cbm = 333 kg chargeable weight.  

Handling via warehouse Vienna.  

From Free arrival warehouse IML warehouse up to free delivered booth. 

m/m 3 cbm 

each beginning cbm EUR 80,00 

Handling of courier shipments up to 25 kgs  EUR 80,00 

Handling of courier shipments up to 50 kgs EUR 130,00 

 

Handling via airport Vienna.  

From Free arrival airport Vienna, up to free delivered booth (excluding payment of airport related charges) 

m/m 250 kgs 

each beginning kg EUR 2,00 

 

 

Handling of direct shipments Venice  

From free arrival at the venue up to free delivery booth (material carted or palletized / no loose cargo) during 
official move in period.  

1 ldm = 1m truck wide 2,4 m  

each loading meter 
shipment not larger than 3 ldm  

EUR 300,00 

Half trailer load (6 ldm) EUR 1.400,00 

Full truck load (13,6 ldm) EUR 2.100,00 

Surcharge for loose cargo on request   

 

Empty storage  

Pick up from booth, storage and re-delivery 
each beginning cbm (minimum 2 cbm) EUR 150,00 

 

Customs formalities  

Attention: customs formalities only possible for shipment via warehouse Vienna or airport Vienna 
(no customs formalities direct at Congress Centre Venice possible) 
 

Temporary or Permanent import clearance up to 500 kg EURO 115,00 

incl. 1 tariff item over 501 kg EURO 190,00 

add. Tariff item (temporary or permanent)  each add. Tariff item  EURO 8,00 

Carnet ATA clearance each Carnet ATA EURO 190,00 

T-Document Registration to customs each document EURO 60,00 

temporary import bond fee  of CIF Value  1% 

m/m = EURO 50,00   
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duties & taxes (permanent import)  as per outlay  
+ 10 % outlay 
fee 

Issuing of T-Document each document  EURO 60,00 

T-Document security (Export only)  of CIF Value 1% 

m/m = EURO 50,00   
Re-Export clearance or export clearance  up to 500 kg  EURO 115,00 

incl. 1 tariff item  over 501 kg EURO 190,00 

 

Miscellaneous  

Working hours   

Normal working hours:  Monday ς Friday 8am ς 6pm 

Overtime surcharge:  Monday ς Friday 6pm ς 8pm 50% 

 Saturday  50% 

 Sunday / holiday  50% 

   

Surcharges  
Late arrival fees for shipments which arrive 
after our deadlines on request 

Floor Surcharge for heavier or larger 
packages on request 

SVS (Mandatory forwarders insurance) as per list 

Documentation per Invoice/Order/each way EURO 35,00 

Financing fee on total invoice amount 4% 

 

¢ǊƻƭƭŜȅǎ ŀǊŜ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ ǾŜƴǳŜΦ ¸ƻǳ ŀǊŜ ŀŘǾƛǎŜŘ ǘƻ ōǊƛƴƎ ȅƻǳǊ ƻǿƴ ǘǊƻƭƭŜȅ ƛŦ ȅƻǳ ŎŀƴΩǘ ƘŀƴŘ-carry your 

items to maneuver them on site.  

The entrances, roads and spaces used to deliver equipment and/or assembly it and installation from the 

unloading points to the stands must be protected by: 

¶ Use of trolleys or other handling apparatus with rubber tires only  

¶ Use of weight-spreading floors  

¶ For the move-in and move-out operations, it is mandatory to lay temporary access runs of corrugated 

cardboard, carpet or similar material to protect the floors. Any damage to the existing floor is to be made 

good by the exhibitors or their stand builders with no cost to the organizer or venue. 

¶ No fixing likely to damage the supports (floors, walls, posts, and ceilings) is allowed. Whether necessary, it 

should be done in such a way as to avoid leaving any adhesive residue on the flooring. 

 

NON-HEAVY GOODS  

 

This only applies for deliveries made with passenger cars. Vehicles with larger dimensions please get in touch 

with IML and see the deliveries section of this manual! 

IMPORTANT: The venue does not provide parking lots. Parking on the Lido is very limited. We highly 

recommend sending all items to the appointed freight forwarder.  
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Access into the exhibition areas and Convention Center for build-up and/or breakdown 

will be via designated areas only. Under no circumstances should event equipment be moved in or out via 

front-of-house areas. 

Note: Trolleys or pallet lifts are not available at the venue. Exhibitors are advised to bring their own trolley if 

items are heavy and cannot be hand carried. Trolleys, pallet lifts or similar must be equipped with rubber 

wheels only and the floor must be protected with carpets. Contact the freight forwarder for more details or 

rental.  

Please note that the venue will not accept any freight deliveries, including courier shipments prior to or 

during the build-up of the event. Neither the venue nor the organizer takes responsibility for any parcels being 

sent directly to the venue. All deliveries ς except self-offload or hand carried ς must be handled by the 

organizers appointed freight forwarder, who will be able to gather EANS deliveries at a cost. The forwarding 

agent needs to receive all necessary information from the exhibitor and should be well informed by the 

exhibiting company of all arrangements regarding transportation, storage of goods before and after the 

exhibition.  Please see the deliveries section of this manual.  

Neither the venue nor the organizer takes responsibility for any parcels being sent directly to the venue. The 

forwarding agent will be solely in charge of all dealings with the Customs Authorities. For any questions 

regarding customs formalities, exhibitors must contact IML at wolfgang.unzeitig@iml-vienna.at.  

Stand Construction Rules  

IMPORTANT NOTE: The Exhibitors and their stand building contractors shall be bound to comply with the 

vŜƴǳŜΩǎ DŜƴŜǊƛŎ Terms & Conditions and the Stand construction rules outlined in this manual.  

IMPORTANT NOTE: All exhibitors are obliged to send detailed stand designs (include dimensions and heights!) 

by 11 August 2017 (see Stand drawing submission section below).  

 

SERVICE PROVIDER 

Our exclusive contracted service provider is STANDOUT. Should you require any equipment, power connection 

or any other services, you will find contact details in the order form section of this manual. Shell scheme stands 

can only be rented through our exclusive provider STANDOUT. No other shell scheme providers will be allowed.  

STAND CONSTRUCTION 

Each exhibitor stand must be constructed on top of carpet or other fully protective flooring laid onto the 

ǾŜƴǳŜΩs floors. Wherever it is necessary to secure any carpet or protective flooring to the ǾŜƴǳŜΩǎ ƻǿƴ ŦƭƻƻǊǎ 

(i.e. with double sided tape, gaffer etc.) it should be done in such a way as to avoid leaving any adhesive residue 

on the ǾŜƴǳŜΩǎ flooring (i.e. by using paper masking tape underneath the adhesive tapes indicated as above).  

All temporary structures, including stands, must be structurally sound. Structures deemed unstable must be 

ƳƻŘƛŦƛŜŘ ƻǊ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ ŜȄƘƛōƛǘƛƻƴ ŀǘ ǘƘŜ ŜȄƘƛōƛǘƻǊΩǎ ŜȄǇŜƴǎŜǎΦ Structures 4 meters or more may require 

certification by engineer. This certification needs to be present on site.  

The venue and the organizer reserve the right to:  

¶ request changes to the stand during the set-up process, if the agreed plans have not been adhered to.  

mailto:wolfgang.unzeitig@iml-vienna.at
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¶ request changes to the stand construction, once plans have been agreed, in 

the case that the venue or the organizer deems it necessary, for reasons of public safety and the safety 

of the stand construction team and others.  

¶ prohibit the erection of the stand in the case that changes are not being made to the organizers or the 

venues satisfaction. All costs will be charged to the exhibitor or their contractors.  

¶ prohibit the erection of the stand in case that the exhibitor has not paid his dues. All payments must 

be done prior to set up.  

Suitable and adequate drop sheets must be used when painting custom stands and displays. Items required to 

be placed on exiting marble floors during set-up/dismantling periods should be stored on corrugated paper or 

other means of soft sub flooring. Other display materials must be positioned on suitable protection sheets. Any 

damages will be charged to the exhibitor or his contractor.  

All raised floor sections must be clearly distinguishable from areas of the surrounding floor space.  

All raised floor sections or ramped edges must not contain sharp or dangerous edges and must not cause a trip 

hazard.  

Ramped edges should be of non-slip construction or coated with a non-slip finish.  

Thin decorative flooring such as carpet, vinyl, matting, wood or the like, must have the edges taped down or 

firmly secured, and must not be deemed to cause a trip hazard.  

Permission must be granted by the organizer before installation of landscape style flooring such as bark, 

pebbles, dirt, railway sleepers and other loose materials. This type of flooring must be steady under foot and 

must not be deemed to cause a trip hazard. Further regulations apply to the installation and removal of these 

materials from the venue floor.  

The mix of ramped and square edges on any raised area must be kept to an absolute minimum. If a ramp is 

installed, it must be clearly distinguishable from the remainder of the raised floor surrounding it. To reduce the 

risk of trip hazards, a handrail, block-off panel or suitable barrier of 900mm minimum in height must be 

installed. 

It is absolutely mandatory that exhibition stand floors are covered with fireproof carpet during the event. 

The officially appointed supplier for exhibition carpet for is STANDOUT. Exhibitors who bring a space only stand 

construction may use their own carpet, given that it is fire-resistant and a certificate may be asked for on site. 

See fire safety regulations in this section of this manual. The protective carpet may also be ordered with 

STANDOUT. Exhibitors are to be held liable for any damage caused as a result of the flooring that has been put 

into place by their stand building contractor. 

CLEANING 

During the build and dismantling periods contractors are responsible for keeping their stand and corridors clear 

of any rubbish. Further, stand builders are responsible for their waste and they have to remove it after finalizing 

the stand. For anything left behind that needs removing, there will be a charge. Exhibitors are responsible for 

the cleanliness on their stand. It is the responsibility of each exhibitor and/or stand building contractor to 

remove all left-over rubbish from site.  

 

DOOR DIMENSIONS 
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Level 1:  

Entrance door to show room: 200x220 cm  

Level 3:  

Entrance door to show room: 150x220 cm  

 

ELECTRICAL INSTALLATIONS 

All electrical installations will be installed and tested prior to being live, by the appointed electrical contractor. 

This is to eliminate the risks of any accidents and electrical fire. All temporary electrical installations shall be 

installed in accordance with the relevant rules of good practice, by qualified, competent electricians. The 

creation of a connection, the installation of a distribution cabinet and the provision of electric current to the 

stands as well as making power live shall be carried out exclusively by the approved personnel. Daisy chaining 

is not allowed under any circumstances. Electrical connections and power can be acquired through the 

organizer. See order form section of this manual.  

FIRE SAFETY OF STAND MATERIALS / HAZARDOUS SUBSTANCES 

All materials used for stand construction or display should be fireproof (class-2 fire resistant) and non-

combustible, meaning materials that conform to the standards laid out in following national or international 

regulations. Italian exhibitors need to bring their approval certificate issued by the Italian Interior Ministry. ALL 

exhibitors (incl. Italian companies) need to fill out the risk assessment and sign it. It will need to be present in 

a printed form during the whole congress.  

Packaging, waste or any other material or object that is not used during the event shall be stored outside the 

premises. Failure to abide by these regulations may result in the removal of offending materials. The use of 

fire, naked flames or heat sources (welding, gas cutting, soldering, defrosting) during operations to install or 

disassemble any structures is forbidden. The use of all gas & compressed air is strictly prohibited. The execution 

of welding works or any other similar activities, including the use of tools incorporating flame or high heat is 

prohibited in the venue.  

MAXIMUM FLOORLOAD 

The maximum floor load in the exhibition area is 300 kg/sqm. For any equipment, display, machinery or 

anything else weighing more than 300 kg/sqm a written approval by the organizer must be requested.  
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MAXIMUM/MINIMUM HEIGHT 

Maximum heights communicated by the organizer have to be respected. It is mandatory to include built height 

into stand design sent to the organizer in advance for approval. For maximum heights please see plan below.  

Level 1 

 

Level 3:  

 




































